INFORMATION SHEET
Please read the following information sheet before beginning the questionnaire.

Dear Student 

We are currently undertaking a research project to try and understand more about how students use and learn to use information and communication technologies (ICTs)  (eg computer and cell phones) for their learning at university and would like to invite your participation. 

Why are we doing this? 

The broad aim of the project is to examine what access you have to ICTs and to explore the ways in which you are (or are not) using ICTs.

Who are the researchers?

The study is being carried out by Laura Czerniewicz and Cheryl Brown from the University of Cape Town and is funded by the International Development and Research Centre. 

What do we expect from you in the study?

· Completion of this short survey, with your contact details letting us know if you are prepared to participate in a follow up phone conversation 

· We would then phone some of you during March / April 2009 so we can follow up with about some of these issues in more detail.

· Then, a few of you may want  to continue with our research, and we would need some of your time in the second half of 2009 to participate in a focus group discussion with other students on your campus. 

Participation in this project is voluntary. By completing and returning this questionnaire you are agreeing to take part in this research and to the publication of the results with the understanding that anonymity will be preserved.  If at any stage you do not wish to continue with the project you may withdraw your consent.
How are we going to use the results?

This is an anonymous study. We have only asked for your contact details so we can follow up with some of you by phone and later face to face. The results of the project will be published, but you may be assured that any information obtained in connection with this study that may be identified with you will remain confidential and will not be disclosed.  We will not EVER use your real name in the publication of  this data.

What are we doing to ensure your confidentiality?

We will keep your contact details in a separate database to your interview data and will use a pseudonym when making any reference to the information you provide us in the survey or through interviews. 

Please keep this information sheet and if at any stage you have any queries or concerns regarding your participation in the study, please contact us.
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Laura Czerniewicz and Cheryl Brown 

Project Director and Researcher 

Email : Cheryl.Brown@uct.ac.za, or Laura.Czerniewicz@uct.ac.za,

Phone: 021 650 5035

Access to and use of ICTs* for learning

*We use the acronym ICTs (Information and Communication Technologies) to refer to computers, computer infrastructure (including the Internet), software, and associated technologies eg data-projectors, cell phones etc
1      When did you first start using a computer?  


( less than 2 years ago
( 2-4 years ago
( 4-6 years ago


( 6-10 years ago
( 10-15 years ago
( more than 15 years ago




2
How did you first learn to use a computer?  

( Taught myself 
(Learnt from family       

(  Learnt from friends



( Through school
( Community course


( Training course at university


( Formal credit bearing course (eg semester long computer science etc)


( Commercial training course (eg ICDL)


( Other (please write) ___________________________________________



3     I think that

Poor
Average
Good
Excellent

My knowledge and skills for using ICTs generally are 

(
(
(
(

4
Where do you go to get access to ICTs off campus? 


( I don’t have access off campus

   
( Where I live (home, digs, res)

( Internet café 

( Community centre/ School/ College, Public library
( Friend/ relative

                ( Work

5
What ICTs do you mainly use off campus?


( Don’t use a computer off campus
( Desktop
( Laptop / Personal Digital Assistant (PDA)



( Use my cell phone
( Combination (of which?)   ____________________





6
Does the ICT you use off campus have Internet access? 
( Yes
( No
( Don’t use one

Very


Very
Not
7
Difficult
Difficult
Easy
Easy
Applicable

How easy/ difficult is it for you to access ICTs off campus?
(
(
(
(
(


	8
	How often do you
	Never
	Hardly ever
	Sometimes
	Often

	
	· communicate by email?
	(
	(
	(
	(

	
	· communicate by SMS?
	(
	(
	(
	(

	
	· communicate by Chat (eg Instant Message or Mixit)
	(
	(
	(
	(

	
	· Search the Internet
	(
	(
	(
	(

	
	· Use the Internet socially eg Facebook, MySpace, Blog 
	(
	(
	(
	(

	
	· Use  ICTs for your courses (if you are already at university)
	(
	(
	(
	(


 

(Please write)  


Age  …………………
 Gender 
…………..……..            Year of study         ………….…..….   

Would you be prepared to participate in a project that looks at students’ experiences using ICTs at University? This project will involve an interview by phone in the first half of the year and a face-to face focus group interview in the second half of the year. Confidentiality will be ensured. If yes, please provide your contact details. 

Name ___________________________________                                                     email _____________________________ 






       cell/ phone number _______________________

When would it be best to contact you? (Please circle preference)  Morning/ Afternoon/  Evening  AND  Weekdays/ Weekends / Anytime
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